CORE DATA cOLLECTION FORUM

MARCH 13, 1997

9:00 - 4:00 

MARRIOTT HOTEL, PHILADELPHIA, PENNSYLVANIA

MSCVOA CEO, Carol Walker, El Paso County Medical Society, welcomed the participants to this second meeting of the forum.  The opportunity to have a positive impact on the high cost of providing credentialing verification information is an exciting venture.  The work of this group can begin the process of reducing duplication while assuring that health care professionals are uniformly held to the same standard of verification gathering.

It was stressed that the yardstick for including or excluding information on the form will be the standards now required by certifying agencies.

Co-chair of the meeting, Tanya Luce, Tulsa County Medical Society and member of the MSCVOA Board of Directors, accepted approval of the minutes of the December 9, 1996, meeting of this group.

Co-chair Kathie Lyman, Polk County Medical Society and MSCVOA Board member, reviewed suggested changes received since the initial meeting.  These were incorporated or dropped as shown on the enclosed revised form.  Each page of the form was reviewed with resulting changes noted.  Most are self-explanatory.  Following is a brief summary of some discussion items during the meeting:

Page 1 - Marie Shafron, Vice President of Operations, Educational Commission on Foreign Medical Graduates (ECFMG), explained the functions of their organization, including primary source verification.  With her assistance, it was agreed that additional information would be required regarding ECFMG certification.

Page 3 - The lengthy description of health care facility will be eliminated.

Page 4 - It was noted that though previous work history is required for only five years, chronological history is very important and a way to identify gaps is essential.  Questions will be rearranged to more easily identify gaps.

Page 8 & 11 - It was agreed that Medicare, Medicaid and UPIN numbers and languages spoken should be included as core data and will be moved to the first page of the document.

Page 13 - The attestation will be moved to coincide with the last page of the portion of the form which comprises the core elements.
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The necessity for copies of the documents listed on page 13 engendered lengthy discussion.  It was agreed that these will not be included as part of the core data as they are not required by any certifying agency.  Both JCAHO and NCQA stated that a file copy was not required if the information had been verified with the primary source.  Doctor Schyve will check to assure us that JCAHO reviewers would not be looking for copies of these documents in the files they examine.  JCAHO and NCQA will be asked to put that statement in writing so we can reassure those entities that believe it is a requirement.  However, it was also agreed that state law may require copies in some instances and this will have to be determined state by state.  It was also agreed that the most vulnerable point of verification is linking the right information to the right person and verifying the authenticity of that information.  Issues of impersonation were discussed.  In addition, assuring that agencies being certified are provided the information to satisfy requirements, we must also serve the need of the individual organizations as they meet their moral and state needs and meet the needs of the CVOs who are required to gather this information.  

Copies of the documents at the top of page 13 will remain in the form as an attachment.  CV’s will be added and language regarding recent photos will be deleted.   A request for photo identification will be substituted.  This requirement could be met with a copy of a driver’s license.

An attestation will be required on this section of the document.

Page 14 - Consideration was given to including disciplinary actions with the portion of the form relevant to that question.  It was agreed that this may be appropriate in the future when electronic records can produce reports to identify problem areas.  However, this section is currently used to promptly identify areas to be given special consideration.  Deletions and additions were carefully considered on the merit of the value they add to the information gathered.

Page 14 - Health status questions will not be included in the core data.

Each agency attending the meeting shared pertinent information regarding activities of interest to the group.  Some highlights:

Barbara Devinney with NAMSS announced that they will be moving their headquarters from Knoxville to Chicago on April 1, 1997.

Sue Atkinson advised that NCQA has distributed their 1997 standards and surveyor guidelines.

Steve Permison, U.S. Public Health Service, Division of Quality Assurance, shared that the NPDB is beginning a new data bank for medical health fraud and abuse.   They are working on the development of a single linked database for all health providers in the federal government.
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In answers to questions regarding the NPDB, Doctor Permison responded that: 

1) Charges for queries reflect their costs and will fluctuate.

2) Medicaid and Medicare sanctions are now included in queries from the data bank.  This is a separate report in a separate database.  This will be an accepted source for verification of sanctions.  The charge has not been set at this time.  He agreed to determine if control mechanisms could be put in place, if CVOs could acquire one copy of the sanctions and redistribute them.  He will let Carol know so she can share this information with MSCVOA members.

Vera Rose, Senior Analyst, AMAP program stated that AMAP Advisory Committees have now been named and are beginning to meet.  They are looking at June for implementing the program. Five states have signed letters of intent.  They are Idaho, Alabama, New Jersey, Wisconsin and Massachusetts.  Fifteen or so other states have expressed an interest.  AMAP is keeping people informed through fax updates.

Paul Schyve, Senior Vice President of JCAHO informed us that they have published integrated review requirements for hospitals, long term care facilities, networks, etc.  They expect to have performance measurements in place by 1999, so data can be transmitted to JCAHO on a quarterly basis.  At that time they will integrate performance measures into the accreditation process.  Eventually performance reviews will become part of the credentialing process.

Concerns and interest regarding the impact technology were articulated throughout our discussions.   Doctor Schyve emphasized our need to give serious consideration to how we will deal with issues of electronic use and the transmission of data.  

Patricia Brewster, President Elect of MGMA, said that they are looking at many aspects of their organization and developing policy.  Their organization is growing very rapidly.  They represent an extremely diversified contingency and it is sometimes difficult to find a common ground.  However, that is their intention, as an example, in the area of legislation.

Marie Shafron explained that  ECFMG is sponsored by major medical associations.  They provide primary source verification for medical school training of foreign medical graduates.  They give 80,000 examinations annually to 50,000 applicants and are adding a new component; clinical skills assessment examination. They sponsor exchange physicians and provide fellowships.  She emphasized the need to be aware that certification can be revoked. 

It became clear that because of their years of work in this area, their recognition all over the world and the established process they use, ECFMG has the highest expectation of gathering accurate information regarding completion of foreign medical schools.  The group asked Doctor Schyve to consider naming ECFMG as a primary source for foreign medical school verification.  He agreed to take the idea back to JCAHO and will let Carol know the result.  Sue Atkinson noted that NCQA currently recognizes ECFMG as an approved primary source.
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Sonnie Bridgford explained the composition and mission of MSCVOA and expressed her pleasure at the progress this group is making toward accomplishing a task that will affect the health care industry nation wide. 

It was agreed that the information shared and learned was extremely valuable and that we may wish to organize an ongoing opportunity for periodically meeting to exchange information.

Time restrictions limited review of the form to only those portions dealing with the core data elements.  The next meeting was set for June 19, 20, or 21.  The majority attending the meeting expressed a preference for June 19, however a calendar will be sent to determine the date agreeable to all invited participants.  The time will be 9:00 - 4:00.  The meeting will be held at the Hyatt Hotel in Chicago.

Participants were encouraged to identify other agencies who should be involved with this process.

Agenda items for the June meeting will be:

· Review and final approval of the core data elements

· Review of the attachment and attestation

· Strategies for utilization and buy-in for use of the tool

· Electronic technology considerations

# # #

